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Main company contact: 
 

+268 2505 2962/ 7699 9903 
 COMPANIES/INDIVIDUALS CAN MAKE CONTACT IF THEY REQUIRE MORE 

INFORMATION OR CLARIFICATIONS.  
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1. Business, Administrative & Contact Information 
 
 

Official Name Diamond Contractors(Pty) Ltd. 

Business type:  Private company 

Company registration 
number:  

R7/45523 

 
Tax identification 
number:  

104- 671- 926 

VAT number:   

Tel: +268 2505 2962 

Fax:  +268 2505 2962 

E-mail: diamondcpty@gmail.com 

Cell: +268 7699 9903 

Physical address:  
 

Plot 758 Mbhabha street, Manzini, Swaziland 

Postal Address:  
 

P.O Box 114, Manzini, Swaziland 

Location:  

 
 
 
 
 
 
 
 
 

a. Banking details: 
 
 Bank: First National Bank 
 
 Branch: Matsapha 
 
 Account number: 62623028322 
 
 Branch code:  281064 
 
  
 
 
 
 
 



 
Business Profile of (DIAMOND CONTRACTORS) 

3 

 
 

2. Introduction 
 

a. Company History 
Diamond Contractors is a 100% Swazi owned Company founded by Kyle L.V 

De Sousa. This company was incorporated on 07th April 2016. Diamond 

Contractors carries out business servicing the entire Swazi nation.  

 

Diamond Contractors is under the stewardship of the Directors (Mr Kyle De 

Sousa, Ms Sasha De Sousa and Mrs Nelly De Sousa). All the directors 

possess years of industry experience and insight. 

  
  

b. What the company does 
Diamond Contractors is a Construction and Specialist company. Its main 
focal point in business is Carpentry work, however it does have skill set to do 
construction work, industrial cleaning, hardware supply and fire prevention. 

 
 
3. Strategy  
 

a. Vision statement 
 
“To be the leading service and product provider upholding good values and 

adopting modern methods to maximise market share, promoting wealth creation 

and social advancement.” 

 
b. Mission statement 
 
“Respect and go the extra mile to satisfy and help a customer, to ensure you are 

always his/her preferred choice.”  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



 
Business Profile of (DIAMOND CONTRACTORS) 

4 

c. Values 

 Honesty 

 Professionalism 

 Innovation and learning 

 Respect and tradition 

 Creativity and intelligence. 

 Efficiency 

                             

 
 
 

 
d. Business goals & objectives 
 

Diamond Contractors aims to be the leading company in making and 
sustaining Swaziland’s first world vision. 
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4. Business concept 
 

a. Business concept 
 

 Diamond Contractors is a construction and specialist company 
 
b. Products  
 

Carpentry 

Construction and Maintenance 

Printing and Signage 

Industrial Cleaning 

Electrical and Fire prevention systems 

Hardware Supply 

 
 
 

c. Services 
 

DIAMOND CONTRACTORS SECTION SERVICES 

Carpentry Manufacturing and fitting of home and office furniture, 

school’s furniture, furniture repairs, shop fittings. 

Construction and Maintenance General building and maintenance work, renovations, minor 

civil works, Factory shell renovations, painting works, 

electrical work, plumbing. 

Signs Large format printing, graphic design, car wrapping, shop 

space branding, exhibition stands, light-boxes, banners, pull 

up stands, billboard printing and rental, signage 

Industrial Cleaning General maintenance work including cleaning of large 

buildings, cobb web dusting, maintenance of premises, road-

side clearing and factory cleaning. 

Electrical and Fire Prevention system  We venture with a very well-known international specialist 

company in the field, to provide and install modern 

technological fire prevention systems. 

Hardware Supply We are well equipped to supply any form of hardware as we 

have the best relationship with our hardware suppliers and 

are constantly negotiating a better price for good quality. 
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d. Business competitiveness 
 

Diamond Contractors distinguishes itself from the competition through: 

a) Qualified and experienced staff. 

b) Commitment to high quality products and services 

c) A willingness to continuously improve 

d) Full complement of work tools, equipment and premises 

e) Continuous following up to ensure customer satisfaction. 

 
e. Service pledge 

A pledge of how the company wants to deliver services. 
 

f. Value chain 
Give a breakdown of the value chain you will be operating in and where your 
company will fit into this value chain. 

 
 

5. Business Structure 
 

       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
6. Management & Ownership 

Directors/ 
manager 

Office 
Administrator
or 

Accountant 

Foremen Drivers  

Labourers 



 
Business Profile of (DIAMOND CONTRACTORS) 

7 

 
a. Management structure 

An organogram may be added showing the management structure and 
reporting hierarchy. 

 
b. Directors 

 
 
 
 
 
 
 
 
 
 

c. Business & leadership skills 
 

Diamond Contractors has very qualified staff in its important positions, all of 

which are well inducted by attending a leadership course. 

d. BANKERS AND AUDITORS 
 

BANKERS FNB Swaziland 

AUDITORS FIPS  

Lawyers S.V Mdladla & Associates 

 
 

7. Current customers & projects 
 

N/A 
 
8. Completed projects 
 

Fontein flats 10 kitchens 
 
 

 
 
 
 
 
 
 
 

Thank you for taking the time to go through this business profile. 
If there are any questions or comments, please feel free to contact 

us. 

Name Role Shares (%) 

Nelly De Sousa Director 20% 

Kyle De Sousa Director 40% 

Sasha De Sousa Director 40% 
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